
 

  

FREE UPCOMING EVENTS 
  

To register for: 
 

Events/Webinars: 
Please click the link under the 
webinar to register. 
 

Individual Support:  
Please Click here to make an 
individual appointment  

• Settlement Support  
and Referrals. 

• Employment Counselling; 
resume critique, interview 
preparation, and online job  
search support. 
 

JUMP Etobicoke are offering 
services under a hybrid format.   
In person, individual 
appointments can be requested. 
 
YWCA Toronto COVID policy is in 
place and includes proof of full 
vaccination, social distancing and 
screening questions for onsite 
access. 
Contact us: 
416.964.3883 or 
jumpetobicoke@ywcatoronto.org 

 May 2024 
  

 
1 

 
Individual Support 

Click here for a virtual 
or in person appointment call 

416.964.3883 
 

2 
Conversation Circle 

10-11a.m. 
Click here 

Digital Awareness-Ready for 
Employment (DARE) 
Program Info Session 

2-3p.m. 
Call 416.269.0091 x 231 
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6 
Individual Support 

Click here for a virtual 
or in person appointment 

call 416.964.3883 
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9 
Food Handling Information 

Session 
10a.m.-noon 

Click here 
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14  
Retail Skills Certificate  

Series Day 1 
10a.m.- 12:30p.m. 

Click here 
 

15 
Digital Awareness-Ready for 

Employment (DARE) 
Program Info Session 

10-11a.m. 
Call 416.269.0091 x 231 

                                               16 
Retail Skills Certificate  

Series Day 2 
10a.m.-12:30p.m. 

                                               17 
Retail Skills Certificate  

Series Day 3 
10a.m.-12:30p.m. 

 

20 
 

Closed 
For Victoria Day 

 

21 
 
 

22 
Cash Register (POS) Training  

10-12:30p.m. 
Click here 

23 
Newcomer Day at Nathan 

Phillips Square 
10a.m.-3p.m. 

Click here 

24 
Artificial Intelligence (AI) for 
Job Search & Career Planning 

10a.m.-Noon 
Click here 

27 
 

Professional Office 
Administration Course - 1 

9:30a.m.-Noon 
Click here 

28 
 

Professional Office 
Administration Course - 2 

                                               29  
 

Professional Office 
Administration Course- 3 

30 
Virtual Cash Register 

Training 
(Closed Session for Achēv) 

Professional Office 
Administration Course- 4 

 

 

 

31 
 

Professional Office 
Administration Course- 5 

 

 

https://us02web.zoom.us/meeting/register/tZMofu6orj0jE9ZW_sFedoCeM7TjlU9wnuJa
https://us02web.zoom.us/meeting/register/tZMofu6orj0jE9ZW_sFedoCeM7TjlU9wnuJa
https://us02web.zoom.us/meeting/register/tZwvcOuqqj0pH9Wc8y9mOgqXGadBinF77sEa
https://us02web.zoom.us/meeting/register/tZMofu6orj0jE9ZW_sFedoCeM7TjlU9wnuJa
https://us02web.zoom.us/meeting/register/tZApcO-pqDIqHdaXEVLtpD00sFHZtVM7jXtD
https://us02web.zoom.us/meeting/register/tZUvc-GprTMvH9YzOPia8DIfkYpxrmDiNmdb
https://us2.list-manage.com/survey?u=51f5cfbf5ed6216f5216987b4&id=ff4acd19f0&attribution=false
https://us2.list-manage.com/survey?u=51f5cfbf5ed6216f5216987b4&id=371c3c048f&attribution=false
https://us02web.zoom.us/meeting/register/tZwpfu6tqDguHNZPBP8squCwD0UEhQFxukph
https://us02web.zoom.us/meeting/register/tZctdumgrz0pEtHnhC0AtsrLRIcHWlcVnETu


 
   

Workshop & Information Session Descriptions 
   

May 1 & 6 2024 9a.m.-4p.m. Individual Support with JUMP Etobicoke Counsellor  
Individual one on one support with one of JUMP Etobicoke’s employment counsellors. Feel free to select one of the dates/times available or contact us to book an appointment 
according to your schedule. Services can include settlement support and referrals or employment counselling; résumé critique, interview preparation, and online job search support. 
 
May 2, 2024 10-11a.m. – Small Talk Conversation Circle - Webinar 
Let’s connect! Have the opportunity to practice and improve your English conversation skills with a group of women in a safe and judgement free space. Join us in this interactive 
online conversation circle and learn how valuable small talk can be in various settings. This session is being offered by Richview Library. 
 
May 2 & 15 2024 2-3p.m. – FREE Digital Awareness-Ready for Employment (DARE) Program - Webinar - To register, Call 416.269.0091 x 231 
YWCA Toronto is launching a new digital skills and employment readiness program designed for newcomer women residing in Etobicoke and Peel Regions. Participants selected to 
receive the training will learn how to navigate digital platforms, gain confidence and proficiency in today’s tech-driven world, receive personalized career guidance and empower 
themselves to achieve their goal.  Please contact the YWCA Training Centre at 416.269.0091 x231 or email ywcatrainingcentre@ywcatoronto.org to register for the info session. 

** This program is generously funded by the Toronto Pearson International Airport’s Propeller Project.  See flyer for more info. 

 
May 9, 2024 10a.m.- Noon. - Food Handling Information Session – Webinar  
JUMP Etobicoke is offering a free online Basic Food Handling training. The virtual option will offer you the benefit of studying at your own pace, provide you with a PIN to access the 
training, and write the online certification exam.  
 

May 14, 16 & 17 2024 10a.m.-12:30p.m. – Retail Skills Certificate Series - Webinar 
The Retail Skills Certificate is an introductory three-day series for newcomer women who are interested in working in the retail sector. Through this series, participants will learn 
customer service skills, improve interpersonal and communication skills, and the essential skills needed for working in retail sales in Canada.  
 

May 22, 2024 10a.m.- 12:30p.m. – POS Cash Register Training – IN-PERSON at 222 Dixon Road, Suite 207, Etobicoke 
Learn the most up-to-date POS Cash Register system using the latest technology and improve your employability in grocery and retail. Please ensure you can come IN-PERSON to our 
office at 222 Dixon Road, Suite 207. Transportation support is provided in form of Presto Cards for those using public transportation. LIMITED SPOTS AVAILABLE.  
 

May 23, 2024 10a.m.-3p.m. - Newcomer Day at Nathan Philip Square IN-PERSON Field Trip 
Nathan Phillips Square (Toronto City Hall) will be alive with activities and entertainment as all newcomers are welcome to come together to celebrate Toronto Newcomer Day 2024. 
This event provides newcomer women and gender diverse individuals the occasion to network and meet other newcomers coming out post-COVID. Participants are asked to meet at 
the YWCA booth to join the festivities and take a guided tour of Toronto City Hall. Transportation support is provided in form of Presto Cards for those using public transportation to 
get to the event (only for eligible participants). 
  
May 24, 2024 10a.m.-Noon – Artificial intelligence (AI) for Job Search and Career Planning - Webinar 
Artificial Intelligence (AI) has not only impacted the future of workplaces but it is also impacting how people find jobs. New technology has opened up new possibilities for job seekers, 

enabling them to leverage AI for résumé writing, personal branding, and exploring career paths. Join this webinar to learn about the use of AI for job search and career planning. 

 
May 30, 2024 10a.m-Noon – Virtual Cash Register Training - Webinar 
Learn the most up-to-date POS Cash Register system using the latest technology and improve your employability in grocery and retail. Obtain knowledge through virtual cash register 
training in this engaging webinar. This session is closed and offered as itinerant services to Achēv in Brampton.  
 
 

May 27-31, 2024 9:30a.m.- Noon. – Professional Office Administration Training - Webinar 
Offered in partnership with the YWCA Skills Development Centre the Professional Office Administration Skills Series is an on-line, instructor-led, five-day program for women 
interested in clerical and administrative related career. 
 

mailto:ywcatrainingcentre@ywcatoronto.org

